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BID DOCUMENT 

 

 

EXPRESSION OF INTEREST 

FOR 

SUPPLY, INSTALLATION, COMMISSIONING AND COMPRESSIVE 

MAINTENANCE (3 YEARS) 

FOR 

CCTV SURVEILLANCE SYSTEMS 

IN 

RESIDENTIAL HIGH SCHOOLS AND ASHRAM SCHOOLS  

OF  

SSD DEPARTMENTS 

 

 

NAME OF THE WORK: 

CCTV Surveillance in 

Residential High Schools and Ashram Schools 

of SSD Departments 

 

 

 

 

 

 

 

 

The Chief Engineer  

The Odisha State Police Housing & Welfare Corporation Ltd. 

Janpath, Bhoi Nagar, Bhubaneswar – 22. 
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DATA SHEET 

Serial No. Items Description 

1 Company Name 
The Odisha State Police Housing & Welfare 

Corporation Limited (OPHWC) 

2 Address 

The Chief Engineer 

The Odisha State Police Housing & Welfare 

Corporation Ltd., 

Janpath, Bhoi Nagar, Bhubaneswar – 22. 

3 EOI Reference Number 36/OPHWC/ELECT/2018-19 

4 Date of Issue of EOI From 11/01/2019 

5 
Last Date for Submission of 

EOI Response 
31/01/2019 up to 15:00Hours 

6 Cost of EOI document Rs. 5900 /- 

7 EOI validity period 90 days from last date of submission of bid 

8 Currency of EOI Indian Rupees 

9 Language of EOI English 

10 Website www.ophwc.nic.in 

 

The EOI document canbe downloaded atthe website mentioned above from 11/01/2019 to 

31/01/2019 up to 01:00 P.M. The potential bidders who download the tenders from the 

website should submit a demand draft of Rs.5900/- at the time of submission of 

EOIresponses. The cost of bid documents in demand draft issued from any Nationalised 

Scheduled Bank should made in favour of “The Odisha State Police Housing & Welfare 

Corporation Limited” and payable at Bhubaneswar.  

 

      Sd/- 

Chief Engineer 

http://www.ophwc.nic.in/
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DISCLAIMER 

The Odisha State Police Housing & Welfare Corporation Limited (OPHWC) intends to select a 

select a Bidder for supply, installation, commissioning and provide compressive 

maintenance (3 years) for CCTV surveillance systems in residential high schools and ashram 

schools of SSD departments. OPHWC intends to select well-established, experienced 

Biddersto execute the work with best of technology available to reduce the TCO and 

maintain the setup for next 3 years post installations. This document has been prepared 

based on available information in OPHWC and other publicly available documents, which 

OPHWC believes to be reliable. The sole objective of this document (the Expression of 

Interest) is to solicit response from interested parties for taking part in the future process 

leading to selection of consultant / companies to conduct the survey and submit its report. 

OPHWC reserves the right to discontinue with the selection process of the bidder without 

assigning any reason thereof. 

While this document has been prepared in good faith, no representation or warranty, 

express or implied, is or will be made, and no responsibility or liability will be accepted by 

OPHWC or any of their employees, advisors or agents as to or in relation to the accuracy or 

completeness of this document and any liability thereof is hereby expressly disclaimed. 

Interested Parties may carry out their own study/ analysis/ investigation as required as part 

of their due diligence before submitting their responses. 

This document does not constitute an offer or invitation, or solicitation of an offer, nor does 

this document or anything contained herein, shall form a basis of any contract or 

commitment whatsoever. 

Some of the activities listed to be carried out by OPHWC subsequent to the receipt of the 

responses are indicative only. OPHWC has the right to continue with these activities, modify 

the sequence of activities, add new activities or remove some of the activities, as dictated 

by the best interests of OPHWC. 
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PROPRIETARY NOTICE 

This document contains confidential information of OPHWC, which is provided for the sole 

purpose of permitting the recipient to evaluate the proposal submitted herewith. 

Inconsideration of receipt of this document, the recipient agrees to maintain such 

information in confidence and to not reproduce or otherwise disclose this information to 

any person outside the group directly responsible for evaluation of its contents, except that 

there is no obligation to maintain the confidentiality of any information which was known to 

the recipient prior to receipt of such information from OPHWC or becomes publicly known 

through no fault of recipient, from OPHWC or is received without obligation of 

confidentiality from a third party owing no obligation of confidentiality to OPHWC. 
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Expression of Interest 

To  

Supply, install, commission and provide compressive maintenance (3 years) 

of CCTV surveillance systems in residential high schools and ashram schools 

of SSD departments. 

About OPHWC: 

The Odisha State Police Housing and Welfare Corporation Limited (OPHWC) was incorporated as a 

wholly owned Government of Odisha Company on 24th May 1980 under the Companies Act, 1956 to 

meet the housing needs of the Police with enhanced priority as a welfare measure. 

During more than 35 years of its existence, the OPHWC has developed expertise in planning, 

designing and construction of residential and non-residential buildings for the Police, Fire Services, 

Prison Administration and Judiciary. The Corporation has developed expertise in fortifying buildings 

vulnerable to extremist attacks in Maoist affected areas of the State. The Corporation is the nodal 

agency for construction of buildings under important Central Government schemes like 

Modernization of Police Force Scheme, Security Related Expenditure Scheme and the Special 

Infrastructure Scheme. 

The OPHWC as a trusted construction Company provides quality construction and therefore has 

attracted clients outside its core area of responsibilities. The Corporation has constructed projects 

for Colleges and Universities under UGC Grant, Hospitals for National Rural health Mission, Schools 

for SC & ST Development Department, and Vocational Training Institutes for Industries Department 

etc. Starting with a turnover of Rs. 13.70 Lakh in the year 1980-81, the Corporation has been able to 

post a figure of more than Rs. 400 Crores in the financial year 2016-17. 

Applying the parameters as laid down in the criteria for categorization of PSUs the Government of 

Odisha has categorized the OPHWC as ‘Silver’ in the year 2011. The corporation also an ISO 

9001:2015 certified Company. 

OPHWC has identified Innovation as one of the key enablers in its modernization and productivity 

improvement drive and has decided to deploy integrated systems across the major functions of the 

organization to exploit the full potential of Technology.  
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Purpose of this EOI 

The SSD Department intends to install CCTV surveillance systems in all Girls residential high 

schools and ashram schools to overcome the shortcomings in the security at `ashram’ 
(residential) schools for tribal girls.This EOI is for 1120 identified location across different 

districts in Odisha.Vision of the project is to implement holistic and integrated video 

surveillance system that would be accessible to Girls in the hostel to monitor the entrance 

as well the approach roads leading to the girl’s hostel. This system shall also have the 

capabilities to get integrated with surveillance systems of different stakeholders with the 

objective of enhancing safety and security in the campus. 

 The purpose of Surveillance is to assist in and raise alarm to overcome the 

shortcomings in the security. 

 It will assist the girls in monitoring unwanted incidences or unacceptable activities 

within the coverage area. 

 Information obtained through video monitoring will be used exclusively for security, 

disciplinary and Public policy enforcement and/or law enforcement purposes. 

 Access to video monitoring footage and other data is limited only to girls in the 

hostel. 

 Video monitoring of the setup will be conducted in a manner consistent with all 

existing policies. 

 The system will help the girls to contact the police / authorities in times of need. 

 Monitoring of suspicious people, vehicles, objects etc. with respect to protecting life 

and property in the campus. 

Based on the evaluation of EOI received, interested bidders found acceptable by OPHWC 

based on the technical and commercial selection criteria set out, will be short-listed and 

Work Order would be issued. 

Typical following points have to be kept under consideration: 

 Entry and Exit points of the Hostel 

 Approach Roads 

 Each set-up (location) to have 3 Camera 

 Prior to installation the design and location has to be approved by the committee 

formed in combination of WO, Head Master / Mistress from SSD Dept., APM (Elect.) 

from OPHWC, appointed CCTV Consultant and Technical engineer from Bidder 
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The Scope of Work 

The Bidder has to supply, install, commission and provide compressive maintenance (3 

years) for CCTV surveillance systems in all girls’ residential high schools and ashram schools 

of SSD departments.The Locations that would be identified/ proposed for CCTV camera 

installations should cover the entry and exit points to the hostel, and approaching roads in 

the respective installations, after taking confirmation from the committee formed to 

oversee the entire projects. 

1. The bidder is required to conduct a detailed site survey for each identified 

installations and prepare a design, which has to be approved by the committee. The 

bidder shall submit the project plan that should include the following:  

a. Design and connectivity diagrams for all the locations, approved by the 

constituted committee.  

b. Design the do’s and don’ts signage along with the following details: 

i. Installation Date 

ii. WarrantyDate 

iii. Contact details for Complain registration 

iv. Terms for do’s and don’ts 

2. Potential bidder needs to arrange a project kick-off session with the respective 

committee to set the expectation before the start of the Installations. 

3. Potential bidder needs to installIP based network CCTV system along with the 

requisite hardware and software for the CCTV surveillance system to connect the 

display unit.  

4. Potential bidder must acquaint themselves fully about the assignment and the local 

conditions and usage before submitting the proposal. They may visit the installation 

site with prior arrangement at their own cost. 

5. Potential bidder has to specify the hardware along with recommended brands, 

software (preference to Opens source analytics / OS), and Connectivity topology and 

submit the complete BOQ to execute the Project. 

6. The no. of camera / location may vary depending on the construction of Hostels and 

site conditions.Potential bidder has to factor this while participating in the EOI. 

7. Potential bidder have to suggest a mechanism to store the recoded videos in a cost 

effective manner for at-least one year, and Bidder while conducting the preventive 

maintenance should perform the transfer of data from location to the storage. 
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The Prequalification Process and General Conditions 

The Procurement Process 

The activities leadingto install CCTV surveillance systems in all Girls residential high schools 

and ashram schools to overcome the shortcomings in the security at `ashram’ (residential) 

schools for tribal girls. 

Invitation for EOI: OPHWC invites System Integrators to submit Expression of Interest (EOI) 

for selection of well-established, experienced and innovative companiesfor supply, 

installation, commissioning and provide compressive maintenance (3 years) for CCTV 

surveillance systems in all girls’ residential high schools and ashram schools of SSD 

departments.A notice inviting for Expression of Interest has been published in leading daily 

newspapers and uploaded in OPHWC website www.ophwc.nic.in, as per standard practice 

of Government. This document with key details of the project and response formats is 

available for all potential and interested bidders through website or through the OPHWC 

office. Two-part bid system shall be adopted, i.e., Techno-Commercial Offer and Price Offer. 

Receipt of responses: The responses from potential bidders who are interested in 

participating for the selection process should submit the bid inthe technical / commercial 

EOI. Two separate sealed covers with technical bid marked clearly as “Technical Bid” and 

financial proposal marked as “Financial Bid” should be submitted at the designated place, 

on a designated date and time as specified in this document. 

Evaluation of responses: The information provided by the potential bidders as part of the 

response to this EOI will be evaluated against the conditions specified in the EOI to qualify 

for the subsequent processes of financial bid opening and subsequent system integrator 

selection. Bids will be opened in presence of bidders / representatives who chosen to be 

present on the designated date and time. 

First, the technical bids will be opened and their documents will be page numbered and 

signed by the Screening Committee Members. 

Secondly, the bidder have to submit the sample of the CCTV, NVR, Switch, and CAT6 cable as 

a proof to validate against the specified specification in this EOI. Subsequent verification to 

be done post installation with the sample.  

Evaluation of the Proposals: The responses from bidders, who submit their technical 

proposals against the requirements of OPHWC specified in the EOI, will be evaluated. 

Financial bids of only the technically qualified agencies/ organizations/ institutions will be 

opened in presence of representative of technically qualified agencies (who choose to be 

present) on the suitable date and time that will be inform later by telephone and e-mail. 

http://www.ophwc.nic.in/


10 

 

After opening of the financial bid, Evaluation Committee will again meet and negotiate with 

the lowest bidder to arriveat the negotiated rate. 

Right to Terminate the Process: 

 OPHWC makes no commitments, explicit or implicit, that this process will result in a 

business transaction with anyone  

 This EOI does not constitute an offer by OPHWC. The bidder’s participation in this 

process may result in OPHWC selecting the bidders to engage in further responses, 

discussions and negotiations towards execution of a final contract. The 

commencement of any subsequent procurement activity resulting out of this EOI 

does not signify a commitment by OPHWC either to continue the activities or to 

culminate such activities with a definitive contract. 

 OPHWC reserves the right to withdraw this EOI if it determines that such action is in 

the best interest of the organization without assigning any reason whatsoever. 

Shortlisted bidders would be issued formal Request for Proposal inviting their 

technical and commercial bids later, provided OPHWC decides to go ahead with the 

process. 

 OPHWC undertakes that all the information shared by the bidders will be held in 

strict confidence and will not be made public unless directed by court of law or 

under RTI norms. 

Authenticity of the Information and Right for Verification 

 OPHWC reserves the right to verify all statements, information and documents 

submitted by the potential bidder in response to the EOI. Any such verification or 

lack of such verification by the OPHWC shall not relieve the bidder of its obligations 

or liabilities hereunder nor will it affect any rights of the OPHWC there under. 

 In case it is found during the evaluation of the responses or at any time during the 

subsequent procurement process or before signing of the contract or after its 

execution and during the period of project execution resulting out of the contract 

thereof, that one or more of the pre-qualification conditions have not been met by 

the bidder, or the bidder has made material misrepresentation or has given any 

materially incorrect or false information, the bidder shall be disqualified forthwith if 

not yet awarded the contract either by issue of the letter of intent or entering into a 

contract. 

Additional Conditions 

 Timing and sequence of events resulting from this EOI shall ultimately be determined 

by OPHWC  
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 Responses are subject to rejection if they limit or modify any of the terms and 

conditions or specifications of this EOI 

 Neither the bidder nor any of bidder’s representatives shall have any claims 

whatsoever against OPHWC or any of its respective officials, agents, or employees 

arising out of or relating to this EOI or these procedures (other than those arising 

under a definitive service agreement with the bidder in accordance with the terms 

thereof). 

 The Bidder should not bid under any Consortium. No Consortium bid shall be 

allowed for this EOI.  

 The decision of the Corporation about selection of Vendors for issue of 

Prequalification applicants will be final. The Corporation is not bound to assign any 

reason thereof 

 The bidder should not be under a declaration of ineligibility for corrupt and 

fraudulent practices issued by Government of India or any State Governments or any 

PSU in the country of India. (To be furnished under Notarized Affidavit made at 

Bhubaneswar)  

 The bidder must not have any history of defaulting in execution of work orders 

issued by Government of India or any State Government or PSU in the country of 

India. A self-declaration certificate to this effect should be enclosed. (To be furnished 

under Notarized Affidavit made at Bhubaneswar)  

 The bidder has not been blacklisted by any Central/State Government institutions / 

undertaking and there has been no pending litigation with any government 

department because of similar services. (To be furnished under Notarized Affidavit 

made at Bhubaneswar)  

 No Criminal Proceedings in any Court of Law should pending against the bidding Firm 

Or its Promoters Or its Directors Or its Executives. (To be furnished under Notarized 

Affidavit made at Bhubaneswar) 

Amendment to bid documents:  

 At any time, prior to the date of submission of bids, OPHWC may for any reason, 

whether at its own initiative or in response to a clarification requested by a 

prospective bidder, modify the bid documents by amendments. 

 The amendments/Corrigendum will be notified on OPHWC Website and these 

amendments will be binding onthem. Bidders are advised to visit OPHWC Website 

regularly for updates on this Tender. 



12 

 

Extension of time: In order to give prospective bidders required time in which to take the 

amendments into action in preparing their bid, OPHWC may at its discretion extend the 

deadline for submission of bid suitably. 

Submission of Bids:  

Only physical bids received by OPHWC office will be considered for opening. Bids sent 

through fax or email will not be considered.  

The Bid should be submitted in a sealed cover in two parts as under  

a) Technical Bid: Envelope should subscribed "Technical bid for Supply, Installation 

and maintenance of CCTV Surveillance in Residential High Schools and Ashram 

Schools of SSD Departments”. It should contain the EOI Fee and all details as 

mentioned in Technical Bid [Appendix – I to V]  

b) Financial Bid: The second envelope should subscribed "Financial bid forSupply, 

Installation and maintenance of CCTV Surveillance in Residential High Schools and 

Ashram Schools of SSD Departments” and it should contain the rates etc. as per 

[Appendix VI].  

Delivery:  

a) The successful bidder shall complete supplies strictly within the accepted delivery 

period. Material ordered by the OPHWC shall be delivered to destination securely 

packed as may be necessary. 

b) The Equipment’s shall have to be delivered and installed at respective locations to 

the satisfaction of concerned Authority.  

c) Supply, installation, testing, commissioning of CCTV Camera along with storage and 

connection and other accessories required for working of CCTV Surveillance System 

shall have to be carried out within the agreed cost.  

d) The comprehensive catalogue, which includes instructions for Operation, 

Maintenance, Trouble shooting and all other areas, which are necessary for smooth 

functioning of equipment, shall be provided along with the equipment by the bidder. 

Performance Security  

a) Within 10 days of the Contractor’s receipt of Letter of Intent (LOI)/P.O., the 

Contractor shall furnish a Performance Security in the form of a Bank Guarantee for 

an amount equivalent to 10% of the contract/P.O value issued by a schedule Bank 

from its branch in Bhubaneswar.  



13 

 

b) The proceeds of the Performance Security shall be payable to OPHWC as 

compensation for any loss resulting from the Contractor’s failure to complete its 

obligations under the contract.  

c) The Performance Bond will be discharged by OPHWC after completion of the 

Contractor’s obligations including any warranty obligations under the contract.  

Warranty  

a) The Bidder shall give warranty that the goods to be supplied shall be new and free 

from all defects and faults in material, workmanship, and manufacture and shall be 

of the highest grade and consistent with the established and generally accepted 

standards for materials of the type ordered and shall perform in full conformity with 

the specifications and drawings for 3 Years.  

b) The Bidder shall be responsible for any defects that may develop under the 

conditions provided by the contractor and under proper use, arising from faulty 

materials, design or workmanship such as corrosion of the equipment, inadequate 

contact protection, deficiencies in circuit design and or otherwise and shall remedy 

such defects at his own cost when called upon to do so by OPHWC who shall state in 

writing in what respect goods are faulty. This warrantee shall survive inspection or 

payment for, and acceptance of goods, after the goods have been taken over.  

c) If it becomes necessary for the bidder to replace or renew any defective 

portion/portions of the equipment under this clause, the provisions of the clause 

shall apply to the portion/portions of equipment’s replaced or renewed. If any defect 

is not remedied within a reasonable time, OPHWC may proceed to get the work 

done at the bidder’s risk and expenses, but without prejudice to any other rights, 

which OPHWC may have against the bidder in respect of such defects.  

d) The bidder, free of all charges at site including freight, insurance and other incidental 

charges, shall make replacement under warranty clause.  

e) The equipment’s offered shall confirm to the specifications as given in order and 

shall be guaranteed against defective design, defective quality material supplied, 

manufacturing defects etc., for a minimum period of 36 months from the date of 

supply of CCTV Camera. 

f) The Bidders have the right to offer warranty more than the period of warranty 

offered by manufacturer of the product for 36 months from the date of supply of 

CCTV Camera and this aspect would certainly be taken into consideration.  

Sub-Letting: The Bidder cannot assign or transfer and sub-contract its interest / obligations 

under the contract without prior written permission of OPHWC. 
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Liquidated Damages: 

a) The date of the delivery of the goods/services stipulated in the acceptance of tender 

should be deemed the essence of the contract and the delivery must be completed 

not later than the dates specified therein. Extension in delivery period will not be 

given except in exceptional circumstances. Should, however, deliveries be made 

after expiry of the contract delivery period and accepted by the consignee, such 

deliveries will not deprive the bidder of the right to recover Liquidated Damages. 

b) In case the bidder fails to supply the goods/services against the order, the same shall 

be procured from other Contractors at the cost and risk of the bidder and the excess 

money will be recovered from any dues of the party. 

c) For late deliveries, as liquidated damages, a sum equal to 1% of the price of any 

goods/services not delivered or total order value in case where part delivery is of no 

use to a Purchaser, for a week or part of a week subject to maximum limit of 10% of 

the total order will be recovered from the bidder. OPHWC also reserves the right to 

cancel the order in such cases and forfeit the EMD/Performance Bank Guarantee and 

may debar the Contractor for future purchases. 

d) LD can be recovered from any dues of bidder. 

Warranty and Annual Maintenance Contract: 

a) The entire CCTV System supplied and installed should be under onsite warranty of 

three years against all types of defects and deficiencies from the date of handing 

over of the system to SSD Department. Any defects found in the product/sub-

product within the warranty period of 36 months shall be rectified / replaced by the 

bidder free of cost.  

b) During this period of warranty, servicing at two months interval or earlier without 

any additional cost besides attending to call back services in case of break down shall 

be carried out free-of-cost. This includes replacement of parts and spare parts and 

any number of break down call. 

c) Service in two months interval for each installed locations has to be signed and 

confirmed by authorized Personappointed and payment shall be deducted if the 

servicing were not done for any specific duration. 

d) The warranty offered by Manufacturer, CCTV camera with all its accessories will be 

on 36 months and additional maintenance charges in anticipation of remote 

locations, and Bi monthly service, the bidders should quote the rate in price bid 

against maintenance charges, whichshall be paid to the successful bidder on 

quarterly basis after deduction of applicable taxes. 



15 

 

e) AMC shall be on-site comprehensive maintenance, which includes preventive as well 

as corrective maintenance. The bidder awarded with the maintenance contract shall 

carry out preventive maintenance of equipment once in every two months as per 

requirement and shall maintain the proper record thereof. 

f) The comprehensive maintenance shall be carried our primarily at the premises of 

installation on all working days during office hours or even beyond office hours or on 

holidays depending upon exigency of work as and when so required. In case, the 

service provider feels that the equipment cannot be repaired at site, they will carry 

and deliver the equipment at their own cost and get it repaired within 48 hours, 

failing which replacement shall be provided, or an amount of Rs. 300 per day per 

CCTV shall be payable as compensation. The bidder shall maintain proper service call 

sheets, which will be duly signed by the Engineer and the concerned official of the 

department. 

g) The agency shall ensure that the equipment is retained in its original or higher 

configuration and form. In the event of any downward alteration to the equipment 

by the agency or any attachment made thereto, the agency shall pay for any 

repair/replacement and adjustments required to restore the equipment to its 

original state. The faulty equipment parts replaced must be new and equivalent in 

performance of existing parts. 

h) Any contract that may result from this tender will be valid for a term of 3 years 

(Three Years) subject to the satisfaction of OPHWC. OPHWC will carry out an 

assessment after every 12 months. The contract would be renewed on a yearly basis 

for 3 Years and may be terminated on one-month notice if the performance of the 

agency is not satisfactory. 

i) OPHWC reserves the right to extend the term for a period of one year on mutually 

agreed terms and conditions subject to the OPHWC obligations at Law. 

Force Majeure: The Bidder / Contractor shall not be liable for failure, non-performance or 

delays in services resulting directly or indirectly from causes beyond its reasonable control, 

such as, Act of God, war, act of Terrorism, nuclear risks, riots, strike, political unrest, acts of 

Government, its agencies or officers, or any other legitimate cause beyond his reasonable 

control. 
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OEM Criteria 

The bidder shall meet the following criteria to propose a brand as part of this bid: 

 The OEM of proposed Camera, NVR should have its own company registered in India (under 

Incorporation of Companies Act in India) since last 10 years. Any representation through a 

Dealer/ Distributor/ Joint Venture/ consortium shall not be treated as OEM.  

 The CCTV OEM should have factory in India for manufacturing of cameras, NVR/ DVR. Valid 

factory license and its manufacturing process should be ISO 9001:2015 and ISO 14001:2004 

certified which shall be submitted along with the bid. 

 The OEM should have averageturnover of Rs. 35 Crores for the last three Financial Years, 

ending 31
st

 March 2018. 

 MAC address of camera should be registered in the name of OEM supplying the cameras. 

 The CCTV OEM should have its registered office OR service / support center in the state of 

implementation of project (Odisha). 

 The OEM should have ISO9001:2008 and ISO 14001:2004 certificate for manufacturing of all 

types of cameras & NVR / DVR. The Bidder/s shall attach the copy of the OEM’s ISO 

Certificate along with the bid. 

 “Due to security reasons, products manufactured by the adversary countries or having their 

origin from those countries are not to be quoted. Declaration on Bidder letterhead needs to 

be submitted. 

 Any government institution should not had banned the OEM of the CCTV equipment’s 

globally. 

 All CCTV cameras offered in the project should be CE, BIS, FCC certified. Clear representation 

of proposed models shall be available in the certificate. 

 The CCTV Cameras, NVR/ DVR should be from same OEM for seamless integration and ease 

of operation. 
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Pre-Qualification Criteria for Systems Integrator 

The interested firms should have the credentials to meet all of the following criteria to 

become eligible bidders: 

 Criteria related to Incorporation of Potential Bidder: 

a) The Biddershould have been operational in India at leastfor the last Five 

financial years ending with 31.03.2018 

b) The potential bidder must not be a consortium of firms. 

c) The minimum average turnover of the bidder shall be Rs. 30 Crore’s (Rupees 

Thirty Crores) for the last three years ending 31
st

 March 2018 i.e., FY 2017-18, 

FY 2016-17, FY 2015-16. 

d) Net worth of the bidder during the last financial year shall be at least one 

Crorer as per audited balance sheet. 

e) The potential bidder / OEM should have experience of having successfully 

completed similar works in PSU / Govt. / Govt. Affiliated Bodies during the 

last 5 years ending 31
st

 March, 2018 as per either i) or ii) or iii) below:  

i. One similar work order projects in design, build, operation of CCTV 

Surveillance projects for minimum of 3000 cameras & the cost of such 

work should not be less than Rs. 6 crores 

OR 

ii. Two similar work order projects in design, build, operation of CCTV 

Surveillance projects for minimum of 1500 cameras & the cost of each 

work should not be less than Rs. 3 crores 

OR 

iii. Three similar work order projects in design, build, operation of CCTV 

Surveillance projects for minimum of 1000 cameras & the cost of each 

work should not be less than Rs. 2 crores 

(Please submit copy of Purchase Order and Completion Certificate from the 

Client). 

f) The potential bidder / OEM should have experience of having successfully 

completed similar work order (PSU / Govt. / Govt Affiliated Bodies) in 

Compressive Annual Maintenance contract (Similar work (order) means, 

“Warranty maintenance/AMC of CCTV Surveillance System”.) during the last 

5 years ending 31
st

 March, 2018 as per either i) or ii) or iii) below:  
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i. One similar work order projects in Compressive Annual Maintenance 

of CCTV Surveillance projects for minimum of 3000 cameras & the 

cost of such work should not be less than Rs. 6 crores 

OR 

ii. Two similar work order projects in Compressive Annual Maintenance 

of CCTV Surveillance projects for minimum of 1500 cameras & the 

cost of each work should not be less than Rs. 3 crores 

OR 

iii. Three similar work order projects in Compressive Annual 

Maintenance of CCTV Surveillance projects for minimum of 1000 

cameras & the cost of each work should not be less than Rs. 2 crores 

(Please submit copy of Purchase Order and Completion Certificate from the 

Client). 

g) The potential bidder must have executed / under execution, at least ten CCTV 

Locations and support for ATM / Bank surveillance projects / Police station 

Surveillance projects. 

h) The potential bidder must have in-house Electronics, Instrumentation and 

electrical engineers with verifiable proven experience in executing CCTV 

Surveillance Project. 

i) The potential bidder / OEM should be having its own Service Office in the 

state of Odishaacross different districts since last Five years ending with 

31.03.2018. 

j) The potential Bidder will be required to have G.S.T Registration as on date of 

Bid submission. 

(Please submit duly signed and stamped copy of G.S.T. Registration 

Certificate). 

k) Bidder should have valid PAN No. 

Note: Bidder must provide necessary supporting documents as proof in respect 

of the eligibility criteria mentioned above 
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Response Requirements 

Potential bidders may furnish their Expression of Interest by submitting the following 

documents in English language as per the indicated formats. 

a) Covering Letter as per the format provided in Appendix I 

b) Details about bidder organization with Supporting documents as per formats 

provided in Appendix II 

c) Supporting documents as per formats provided in Appendix IIIagainst qualifying 

criteria pre-qualifying criteria specified above. 

d) Litigation Impact Statement as per format in Appendix IV 

e) Technical Specification of Camera, NVR and Switch in Appendix V 

f) List of all the 1120 identified places where the CCTV surveillance has to be 

installed and maintained in Appendix VI 

g) Price Bid as per format in Appendix VII 
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The Expression of Interest in a sealed cover along with the cover letter and each page of the 

response duly signed by an authorized signatory and affixed with the company’s seal must 

reach the following address on or before 31/01/2019 up to 13:00 hours. It isadvised that 

the respondents keep the response brief, concise and to the point. It is suggested that the 

response, including annexure, should be less than 30 pages (with a font size of 12). The 

respondents are requested to submit the response in printed format(hard copy), along with 

signed letters and supporting documents in printed formats. The covering envelope 

containing previously mentioneddocuments submitted should be clearly marked with 

“Confidential – Expression of Interest for “Supply, Installation and maintenance of CCTV 

Surveillance in Residential High Schools and Ashram Schools of SSD Departments”. The 

potential bidders who download the EOI document from the website should also submit a 

demand draft receipt of Rs.5900/-at the time of submission of EOI responses. 

Indicative Timelines for this Expression of Interest notice are given below: 

Activity Tentative date for the Activity 

Publication of Expression of Interest 11/01/2019 

Last Date for Submission of  EOI Response 31/01/2019 up to 13:00hours 

Opening of bid responses 31/01/2019 at 16:00 hours  

For further details and its operations, please visit OPHWC Website www.ophwc.nic.in 

The response should be sent to the following address: 

The Chief Engineer 

The Odisha State Police Housing & Welfare Corporation Ltd., 

Janpath, Bhoi Nagar, Bhubaneswar – 22. 

Email: ce.ophwc.od@nic.in 

If the bidder requires further clarifications, an email may be sent to this email ID 

jmelectricalophwc@gmail.com, for any queries on or before 18/01/2019. “[CCTV for SSD 

Dept. - EOI Query]” may be included in the subject line. 

 

 

     Sd/- 

Chief Engineer 

 

 

http://www.ophwc.nic.in/
mailto:ce.ophwc.od@nic.in
mailto:jmelectricalophwc@gmail.com
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Appendix I:  

Cover Letter from the System Integrator 

Company letterhead 

[Date] 

The Chief Engineer 

The Odisha State Police Housing & Welfare Corporation Ltd., 

Janpath, Bhoi Nagar, Bhubaneswar – 22. 

 

Reference: Notice on Expression to Supply, Installation and maintenance of CCTV 

Surveillance in Residential High Schools and Ashram Schools of SSD Departments 

Dear Sir, 

This is to notify you that our company intends to submit a response to the EOI toSupply, 

Installation and maintenance of CCTV Surveillance in Residential High Schools and Ashram 

Schools of SSD Departments. 

Primary and Secondary contacts for our company are: 

 Primary Contact Secondary Contact 

Name:   

Designation:   

Address:   

Mobile No.   

e-mail ID   

We confirm that the information contained in this response or any part thereof, including its 

exhibits, and other documents and instruments delivered or to be delivered to OPHWC is 

true, accurate, verifiable and complete. This response includes all information necessary to 

ensure that the statements therein do not in whole or in part mislead the OPHWC in its 

short listingprocess. 

We fully understand and agree to comply that on verification, if any of the 

informationprovided here is found to be misleading the short listing process or offering or 

accepting unduly favors from ourcompany in the short listing process, we are liable to be 
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dismissed from the selection process or termination of the contract during the project. If 

selected to do so, for undertaking the project for Supply, Installation and maintenance of 

CCTV Surveillance in Residential High Schools and Ashram Schools of SSD Departments. 

It is hereby confirmed that I/We are entitled to act on behalf of our 

corporation/company/firm/organization and empowered to signthis document as well as 

such other documents,which may be required in this connection. 

 

Dated this   Day of   2019 

 

(Signature)      (In the capacity of) 

Duly authorized to sign the EOI Response for and on behalf of: 

Sincerely, 

[BIDDER’S NAME] 

Name 

Title 

Signature 

Date 

(Name and Address of Company)    Seal/Stamp of Bidder 

CERTIFICATE AS TO AUTHORISED SIGNATORIES 

 

I, certify that I am ………………….............………….......... of the …………...........………, and 

that……………………………………………………………… who signed the above responseis authorized 

to bind the corporation by authority of its governing body. 

 

Date: 

(Seal Here) 
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Appendix II: 

RESPONSE FORMATS & SUPPORTING DOCUMENTS 

The respondent must use the following formats to provide the information on organization 

for thepre-qualifying criteria specified above. 

Details of the Organization and its supporting documents 

Name  

Nature of the legal status in India  

Date of Incorporation  

Date of Commencement of CCTV 

(Surveillance) Business 
 

GST Registration Number  

PAN Number  

Address of the Registered Office in India  

Address of the Service / Support Centre 

in Odisha 
 

Average turnover during last three years ending 31
st

 March 2018 

Financial 

Turnover 

FY 2017-18  

FY 2016-17  

FY 2015-16  

Net worth during last financial year  
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No. of in-house Electronics, 

Instrumentation and electrical 

engineers 

 

Supporting Documents 

Certificate of Incorporation from Registrar of Companies (ROC), PAN, GST Certificate, 

Audited balance sheet, List of in-house electrical consultants 
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Appendix III: 

RESPONSE FORMATS & SUPPORTING DOCUMENTS FOR EXPERIENCE 

The respondent must use the following formats to provide the experience information as 

per the pre-qualifying criteria specified above. 

Details of the Client Organization 

Experience in Supply, Installation and Commissioning 

Serial no. 
Work Order No. & 

Client Address 
No. of Cameras Work Order Value 

1.    

2.    

3.    

Total   

Experience in Compressive Annual Maintenance contract 

Serial no. 
Work Order No. & 

Client Address 
No. of Cameras Work Order Value 

1.    

2.    

3.    

Total   

Experience in CCTV installations and support for ATM surveillance projects OR Bank 

surveillance projects OR Police station Surveillance projects 

Serial no. 
Work Order No. & 

Client Address 
No. of Cameras Work Order Value 

1.    
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2.    

3.    

Total   

Supporting Documents 

Self-attested Work orders along with Completion Certificate. 
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Appendix IV: 

LITIGATION IMPACT STATEMENT 

Company letterhead 

[Date] 

The Chief Engineer 

The Odisha State Police Housing & Welfare Corporation Ltd., 

Janpath, Bhoi Nagar, Bhubaneswar – 22. 

 

Reference: Notice on Expression to Supply, Installation and maintenance of CCTV 

Surveillance in Residential High Schools and Ashram Schools of SSD Departments 

Dear Sir, 

We have read and understood the contents of the Notice on Expression of Interest and 

pursuant to this hereby confirm that we satisfy the eligibility criteria laid out therein. 

We hereby confirm that save as may be set out in the schedule attached to this statement, 

there is no litigation (including court, arbitration and other proceedings), inquiry or order 

from any regulatory authority, current or pending against us.Which if adversely determined 

might have material adverse impact on our ability to carry on our business or pay our debts 

as they fall due or on our ability to enter into any of the transactions contained in or 

contemplated in respect Supply, Installation and maintenance of CCTV Surveillance in 

Residential High Schools and Ashram Schools of SSD Departments. 

 

(Signature)      (In the capacity of) 

Duly authorized to sign the EOI Response for and on behalf of: 

Sincerely, 

[BIDDER’S NAME] 

Name 

Title 

Signature 

Date 

Seal/Stamp of Bidder 
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Appendix V: 

Technical Specifications 

 

2MP Fixed IP Bullet Camera 

S.No CAMERA PARAMETER 

1 Image sensor 1/2.7" progressive scan CMOS  

2 Min. illumination  0.01Lux @(F1.2,AGC ON), 0.014 Lux @(F1.4,AGC ON), 0 Lux with IR 

3 IR Distance upto 30-40 Mtrs 

4 Electronic Shutter Auto(1/3s-1/30000s Adjustable) 

5 Lens 6mm Angle of view: 55.4° 

6 
Other Features HLC/BLC, WDR (120dB), 3D-DNR, Defog, AGC 

7 S/N ratio ≥60db (AGC OFF) 

8 Video compression H.265/H.264/MJPEG 

9 

Frame Rate 

Main Stream 1920*1080@1῀25fps;  
Sub Stream 704*576@1῀25fps,  
Third Stream 1280*720@1῀15fps 

10 ROI  Support 4 Zones, Multi-stage level 

11 Motion detection 4 Zones 

12 Privacy Masking 4 Zones 

13 

Video Analytics Audio Detection, Face Detection, Line Crossing Detection, Intrusion Detection, 

Region Entrance, Region Exiting, Abandoned Object, Missing Object, Density 

detection, Object Counting, Loitering Detection, Crossing A Fence, Scene 

change detection, Color Cast Detection, Defocus detection 

14 Pre-Post Alarm 0-5 Sec Pre & 1-120 Min Post 

15 Event linkage Snapshot, SD card video, FTP upload , Email 

16 Network 

17 Network Storage NAS (Support FTP), FTP 

18 
Alarm Trigger 

Motion detection, tampering alarm, network disconnect , IP address conflict, st

orage exception 

19 
Protocols 

IPv4,IPv6,TCP/IP, ICMP, ARP,HTTP, HTTPS, FTP, DHCP, DNS, DDNS, RTP, RTSP, 

RTCP, PoE, NTP, UPnP, SMTP, SNMP, IGMP, 802.1X, QoS 

20 

System 

Compatibility 
ONVIF (Profile S),ISAPI ,CGI,PSIA 

21 Ethernet 1 RJ45 10M/100M Ethernet port 

22 Audio In Built in Mic 

23 SD card Support Max 128G, Micro SD (SDHC /SDXC) card local-storage 

24 GENERAL 

25 

Operating tempera

ture 
  -30 °C ~ 70 °C Humidity 95% or less (non-condensing) 

26 Ingress protection IP67 Complaint, IP66 Certified: EN/IEC 60529 

27 

Vandalism 

protection 
IK10 Compliant 

28 Power Supply DC 12V ± 10%,PoE (802.3af, class 3) 

29 
Product 

Certification 

Safety: CE, FCC, IS 13252 (Part 1): 2010, BIS Registered, IEC 60950-1:2005 

Temperature & Humidity: IS 9000/ EC 60068/ BS EN 60068 
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  4 Channel NVR, 2 SATA 
S.N

o 
Specification 

1 Operation System Embedded Linux 

2 Network throughput 200Mbps 

3 No. of Channels 4ch 

4 Audio Input 1ch,RCA Interface(Line in,2Vpp,300ohms),Voice Talk Multiplexing 

5 Video Output 1CH HDMI, 1CH VGA, 1CH CVBS Output  

6 Audio Output 1ch,RCA Interface(Line out,2Vpp,300ohms) 

7 
IP Channel Resolution 

Main Stream Up to 3264x2448  

8 
Sub StreamD1 MAX 

9 Video Decode Standard H.265+, H.265, H.264 

10 Audio Decode  Standard G.711A,G711U,G726 

11 Multi-channel Playback 4Ch 

12  Playback 4ch 1080P@30FPS 

13 
Intelligent Function local 

1CH Face Detection or 1CH Intrusion Detection (Support any ONVIF 

Camera) 

14 

Intelligent Function 

Face detection, Area-cross detection, Line-cross detection 

,Through the fence detection, Object left, Object missing, Retrograde 

Detection, Wandering Detection, Wrong color detection, Image blur 

detection, Camera shift detection (Support intelligent Camera) 

15 
Voice Talk 

Two-way Voice Talk (Shall be possible to make two way 

communication to any selected camera) 

16 
Motion Detection 

Each Channel Support 396 (22×18) Detection Area; Support Multi-

level Sensitivity 

17 
SATA Port 

2 

18 
Maximum Capacity 

6 TB Per SATA Port or Better 

19 
Network Port 

1 RJ45;10M/100M/1000M Suitable Ethernet Port 

20 
USB Port 

2 USB 2.0 (1 on front panel, another on back panel) 

21 
Alarm Input 

8ch Input 

22 
Alarm Output 

4ch Relay NO/NC 

23 
RS-485 

1ch,Half-duplex 

24 
Power Supply 

DC +12V 3.3A 

25 
Operation Temperature  -10℃--＋55℃ 

26 
Operation humidity 10％--90％ 

27 
Certification 

CE, FCC,EN and BIS Registered 
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S.No Desired Specification/Qualitative Requirement 

1 
4-Port Gigabit Unmanaged PoE Switch 

2 
4 ports support 802.3af & 802.3at PoE protocols and total POE budget of 68 W. 

3 
Plug-and-play device that requires no additional configuration after installation 

4 
Switch should have fanless design for significantly reducing noise when operating 

5 

Set of diagnostic LEDs which display the status and activity of each port on the device, allowing the 

user to quickly detect and correct problems if they occur. 

6 

Switch should have safety functions to prevent an unexpected overload of PoE power. In the event 

of such an overload, the Switch will immediately cut off the power supply to any connected 

powered device, protecting both the PoE device and the Switch from being damaged. 

7 
Switch should have Kensington Security Lock, for built-in physical Kensington security lock. 

8 
switch should have DC Power Jack , Input jack for the power adapter 

9 
Switch should have screw is used to secure a grounding wire to connect the Switch to ground. 

10 

Switch should support 4 levels of transmission queues to prioritize important traffic; Switch will 

check the priority tags in the packets and map them into corresponding queues. 

11 

Switch should support IEEE 802.3az Energy Efficient Ethernet (EEE), which constantly monitors all 

ports for data transmission and will put inactive ports in sleep mode to save power. 

12 

Performance Switching Capacity: 16 Gbps, Max. Forwarding Rate: 11.90 Mpps, Forwarding Mode: 

Store-and-forward Packet & Buffer memory: 192 Kbytes 

13 
Switch should support Cable diagnostics feature 

14 

Environment: Acoustic: 0 dB (fanless),  Operation Temperature- Device: 0 to 50 °C, Storage 

temperature -40 to 70 °C , Operation & Storage humidity: 0% to 95% RH. 

15 
Emission (EMI) Certifications:  FCC class B, CE Class B, VCCI Class B, RCM ,BSMI 

16 
Safety Certifications: cUL , LVD , BSMI 

 

(Signature)      (In the capacity of) 

Duly authorized to sign the EOI Response for and on behalf of: 

Sincerely, 

[BIDDER’S NAME] 

Name 

Title 

Signature 

Date 

Seal/Stamp of Bidder 
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Appendix VII: 

PRICE BID 

 

That Bidder who meet the eligibility criteria should give supporting documents for technical evaluation and financial evaluation 

Consultants to Supply, Install and maintain the CCTV Surveillance project in Residential High Schools and Ashram Schools of SSD 

Departments as per the detailed format given below. 

 ANNEXURE -A : Supply Material 

Sl. 

No 
Description of Items Brand Qty Unit 

Base Rate (Rs.) 

(Approx.) 

Tax  

(%) 

Rate 

Including 

Tax (Rs.) 

Amount (Rs.) 

1 

Environmental Bullet Camera with 

IR.  • 2 megapixel (MPx) resolution, 
• Up to 30 images per second (ips) • 
zoom lens, • Operating temperature 
up to 55°C (131°F), • Up to 64 GB 
edge storage with Micro SD card, • 
Motion detection and camera 

sabotage detection, • Power over 
Ethernet (PoE) Class 3, 24 VAC ± 

10%, • Vandal resistant to IK10, IP66 
ingress protection.  

 

3360 No's          



2 

 

2 

Up to 4 channel IP camera input 

H.265/H.264 dual codec decoding 

Up to 2Mp resolution preview and 

playbackMax 200Mbps incoming 

bandwidthSupport 2 SATA HDDs up 

to 12TB, 2 USB(1 USB3.0) 

HDMI / VGA simultaneous video 

output 

Support Multi-brand network 

cameras 

ONVIF Version 2.4 conformance 

 

1120 No's          

3 6TB Surveillances HDD  1120 No's          

4 

4PORT 10/100Mbps Mini PoE 

Switch 4 Port 10/100Mbps Mini PoE 

switch,1x 100Mbps Uplink 

port,802.11af/at,maximum distance 

supported 250Meter,power supported 

48watt, External Power Adopter 

 

1120 No's          

5 6U Rack with Power Supply  1120 No's          

6 CAT6 4Pair 23 AWG UTP cable 
 

224000 Mtrs         

7 
14.5 Inches LED monitor with HDMI 

Cable 

 
1120 No's          

8 GI wire   224000 Mtrs         

9 Offline UPS 1VA  1120 Lot         

        Sub Total     

  PART –B (Installation Part)             



3 

 

1 
Commissioning of the complete 

system 

 
1120 Lot   18     

        Sub Total     

  PART –C (Support CAMC)              

1 
On Site Support- CAMC Charges for 

1
st
 Year 

 
1 Year 

 
18   

2 
On Site Support- CAMC Charges for 

2
nd

 Year 

 
1 Year 

 
18   

3 
On Site Support- CAMC Charges for 

3
rd

Year  

 
1 Year 

 
18   

 # Preventive Maintenance by Bidder once in every 2 months to each installed location   

        Sub Total      

 
GRAND TOTAL = ANNEXURE A  + ANNEXURE B + ANNEXURE C     

 
Grant Total (in words) 

OPHWC may make necessary changes if felt appropriate based on the technical specification suggestion received from interested 

bidders and theprice bid would be opened from those bidders who qualify the above-mentionedPre-Qualification criteria. 

Note# The No. of Installations estimated is 1120 (approx.), and may vary as per actual present site condition. 

 

Date: 

(Seal/Stamp of Bidder) 
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